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Combined Liability Insurance  
 

Policy Schedule 
 
IMPORTANT NOTICE:  Please check this Policy very carefully. 
 
Th is insur a n c e  is su b j e c t to th e  inf orm a tio n d e t a il e d in th is d o c u m e nt. Th e  Insure d sh o u l d c a r e fu lly r e v i e w th e  c o nt e nts o f th e  
C e rtifi c a t e  (in c lu d in g its a tt a c h e d sc h e d u l e , e n d orse m e nts a n d st a t e m e nt o f f a c t). If a ny o f th e  inf orm a tio n s e t o ut th e r e in is 
in c orr e c t, th e  Insur e d m ust n o tify th e  Insur e r. F a ilur e  to d o so m a y inv a li d a t e  th e  Insur a n c e  p ro v i d e d . 
 
Sh o u l d a t a ny tim e p rior to th e  exp iry d a t e  o f th is insur a n c e  a ny o f th e  in f orm a tio n c h a n g e , th e n th e  Insure d h a s a  d uty to 
n otify th e  Insur e r o f c h a n g es a s so o n a s r e a so n a b ly p ossib l e . 
 
Po li c y /  C e rtifi c a t e  nu m b e r:  ENT C L/00676 
 
C li e nt Re f e r e n c e :   IN C O S O  
 
Insur e d: Fu ll, G r a d u a t e  & Stu d e nt M e m b e rs o f th e  In c orp or a t e d  So c i e ty o f M usi c i a ns 
 
C orr esp o n d e n c e  A d d ress:  4-5 Inv e rn ess M e ws 

Lo n d o n 
W2 3J Q  

 
Busin ess D esc ri p tio n: a )  A ny a c tiv ity c o nn e c t e d  to th e  Assur e d 's o c c u p a tio n a s a  m usi c i a n (in c lu d in g c o m p osin g , 

c o n d u c tin g , m e ntorin g , p e rf orm in g , r e h e a rsin g , sin g in g or t e a c h in g or a s a  m usi c  
p ro f essio n a l (in c lu d in g m usi c  a d m in istr a tor, m usi c  t e c hn i c i a n , m usi c  th e r a p ist or m usi c  
c o nsu lt a nt).  

    
b ) Stu d e nts un d e rt a kin g a  d e gr e e  l e v e l (or e q u iv a l e nt) c o urse  in m usi c  f or a c tiv iti es 

c o nn e c t e d  w ith th e ir stu d i es or a ny w ork a s a  m usi c  p ro f essio n a l 
    
c )  Th e  org a n is a tio n a n d st a g in g o f m usi c  p e rf orm a n c es a n d  p u p ils c o n c e rts  
    
d )  A ny a c tiv ity un d e rt a k e n b y a n ISM lo c a l gro u p 

 
Pe rio d o f Insur a n c e :  01 O c to b e r 2014 to 30 Se p t e m b e r 2015, b o th d a t es in c lusiv e  
 
O p e r a tiv e  Se c tio ns a n d  Lim its o f 1. Em p lo y e rs’  Li a b ility: £10,000,000 
In d e m n ity: 2. Pu b li c  Li a b ility: £10,000,000 
 3. Pro d u c ts Li a b ility: £10,000,000 
 
Po li c y Exc ess: £0   
 
 
 



 
 
   

 
 

 
Combined Liability Insurance 

 

 Non-Standard Policy Endorsements 
 
USA / C ana d a Exclusion Deleted 
It is h e r e b y n ot e d  a n d a gr e e d th a t Exc lusio n 1 o f ‘ G e n e r a l Exc lusio ns A p p li c a b l e  to Su b Se c tio ns 1, 2 & 3’ is d e l e t e d  a n d o f n o 
e ff e c t. 
 



OIM0114CL  

 

 
 
 

C OMBINED LIABILITY INSURANCE POLICY 
 
 
THIS IS T O  C ERTIFY th a t in a c c ord a n c e  w ith th e  a uth oris a tio n gr a nt e d  un d e r C o ntr a c t Nu m b e r O IM C C 140039 to 
th e  un d e rsi g n e d b y c e rt a in Insur a n c e  C o m p a n i es, w h ose  n a m e s a n d th e  pro p ortio ns un d e rwritt e n b y th e m 
a p p e a r b e lo w ( a ll o f w h o m a re  h e r e in a ft e r r e f e rre d  to a s “Insurers”) a n d  in c o nsi d e r a tio n o f th e  pr e m iu m 
sp e c ifi e d h e re in , th e  s a i d Insure rs a r e  h e re b y b o un d , e a c h for h is o w n p a rt a n d n o t for a n o th e r, th e ir Exe c utors 
a n d A d m in istr a tors, to insure  in a c c ord a n c e  w ith th e  t e rms a n d c o n d itio ns c o nt a in e d h e re in or e n d orse d 
h e r e o n . 
 
THE INSURERS h e re b y a gr e e  to th e  ext e nt a n d in th e  m a nn e r h e r e in a ft e r pro v id e d , to in d e m n ify th e  Insured 
a g a inst l e g a l li a b ility for a c c i d e nts h a p p e n in g d urin g th e  p e rio d st a t e d in th e  Schedule , a ft e r su c h li a b ility is 
pro v e d . 
 
PR O VIDED a lw a ys th a t: 
1) th e  li a b ility o f th e  Insurers sh a ll n ot exc e e d th e  li m its o f li a b ility expr esse d  in th e  s a i d Schedule or su c h o th e r 

lim its o f li a b ility a s m a y b e  su bstitut e d  th e re fore  b y m e m or a n d u m h e r e o n or a tt a c h e d h e re to si g n e d b y or 
o n b e h a lf o f th e  Insurers; 

 
2) th is Policy insures in resp e c t O NLY o f su c h o f th e  se c tio ns h e re o f a s a r e  so sp e c ifi e d in th e  Schedule . 

 
 

Th e  Insured is re q u est e d  to r e a d th is Policy a n d , if it is in c orre c t, re turn it im m e d i a t e ly for a lt e r a tio n . 
 
Th is Policy is m a d e  a n d a c c e p t e d su b j e c t to a ll th e  pro v isio ns, c o n d itio ns, w a rr a nti es a n d exc lusio ns se t f orth 
h e r e in , a tt a c h e d or e n d ors e d , a ll o f wh i c h a r e  to b e  c o nsi d e re d a s in c orp or a t e d h e r e in . 

In Witn ess w h e re o f, th is Policy h a s b e e n si g n e d a t th e  p l a c e  st a t e d  a n d o n th e  d a t e  sp e c ifi e d in th e  Schedule 
o n b e h a lf o f  
 
Hencilla C anworth Limited, Simpson House, 6 Cherry Orchard Road, Croydon, Surrey, CR9 6AZ. 

 
 
A uth orise d si g n a tory 
 
 
 
 
 
D a t e   Fri d a y , 19 Se p t e m b e r 2014 
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EMPLOYERS’, PUBLIC AND PRODUCTS LIABILITY 
 

OPERATIVE CLAUSE 
Th e  Insurers w ill in d e m n ify th e  Insured a g a inst th e ir l e g a l li a b ility to p a y d a m a g es (in c lu d in g c l a im a nts’  c osts, 
f e es a n d exp e ns es) in a c c ord a n c e  w ith th e  l a w o f th e  Un it e d  Kin g d o m . 
Th is in d e m n ity a p p li es o n ly to su c h l e g a l li a b ility a s d e fin e d b y e a c h insure d Se c tio n o f th is Policy a risin g o ut o f 
th e  Business sp e c ifi e d  in th e  Schedule , su b j e c t a l w a ys to th e  t e rms, c o n d itio ns a n d exc lusio ns o f su c h Se c tio n 
a n d o f th e  Policy a s a  w h o l e . 
 

DEFINITIONS 
 

INSURED 
1. th e  p e rso n , p e rso ns or c orp or a t e  b o d y n a m e d in th e  Schedule 
2. su bsi d i a ry c o m p a n i es o f th e  Insured n otifi e d to a n d a c c e p t e d in writin g b y th e  Insurers. 

 

INSURERS  
Th e  insure rs w h ose  i d e ntity is st a t e d in th e  En d ors e m e nt e ntitl e d Id e ntity o f Insure rs a n d  w h os e  pro p ortio n a t e  
li a b ility w ill b e  d e t a il e d  o n re q u e st. 
 
BUSINESS 
m e a ns th e  b usin ess c o n d u c t e d  a t or fro m pre m ises in G re a t Brit a in , N orth e rn Ire l a n d , Th e  C h a nn e l Isl a n ds or th e  
Isl e  o f M a n a n d sh a ll in c lu d e : 
1. th e  o w n e rsh i p , r e p a ir a n d m a int e n a n c e  o f th e  Insureds o w n pro p e rty 
2. pro v isio n a n d  m a n a g e m e nt o f c a nt e e n , so c i a l, sp orts a n d  w e lf a re  org a n is a tio ns for th e  b e n e fit o f a ny 

Person Employed a n d m e d i c a l, fir e fi g htin g , a n d se c urity se rv i c es 
3. priv a t e  w ork un d e rt a k e n b y a ny Person Employed for a ny d ire c tor or p a rtn e r o f th e  Insure d w ith th e  prior 

c o nse nt o f th e  Insured . 
 

INJURY  
m e a ns d e a th , b o d ily in jury , illn ess or d ise a se  o f or to a ny p e rso n . 
 

DAMAGE 
m e a ns loss o f p ossessio n o f or d a m a g e  to t a n g i b l e  pro p e rty .  
 

PERSON EMPLOYED 
m e a ns a ny: 
1. Em p loy e e  b e in g a  p e rso n un d e r a  c o ntr a c t o f se rv i c e  or a p pr e nti c esh i p w ith th e  Insured 
2. l a b o ur m a st e r a n d p e rso ns su p p li e d b y h im 
3. p e rso n e m p loy e d b y l a b o ur o n ly su b-c o ntr a c tors 
4. se lf e m p loy e d p e rso n un d e r th e  c o ntro l o f th e  Insured 
5. p e rso n h ire d to or b orro w e d b y th e  Insured 
6. p e rso n un d e rt a kin g stu d y or w ork exp e ri e n c e  or yo uth tr a in in g sc h e m e w ith th e  Insured 
w orkin g for th e  Insured in c o nn e c tio n w ith th e  Business. 
 

PRODUCT 
m e a ns a ny t a n g i b l e  pro p e rty a ft e r it h a s l e ft th e  c usto d y or c o ntro l o f th e  Insured w h i c h h a s b e e n d esi g n e d , 
sp e c ifi e d , form u l a t e d , m a nuf a c tur e d , c o nstru c t e d , inst a ll e d , so l d , su p p li e d , d istri b ut e d , tre a t e d , se rv i c e d , 
a lt e re d or re p a ire d b y or o n b e h a lf o f th e  Insured . 
 

POLLUTION 
m e a ns p o llutio n or c o nt a m in a tio n o f th e  a tm osp h e re , or o f a ny w a t e r, l a n d , b u il d in gs or o th e r t a n g i b l e  
pro p e rty . 

 

DEFENCE C OSTS  
m e a n c osts, f e es a n d exp e nses in c urre d b y th e  Insured w ith th e  writt e n c o nse nt o f th e  Insurers in th e  d e f e n c e  
or se ttl e m e nt o f a ny c l a i m un d e r th is Policy . 
 

TERRORISM  
m e a ns a n a c t, in c lu d in g b ut n o t li m it e d  to th e  us e  o f f orc e  or v io l e n c e  a n d / or th e  thre a t th e re o f, o f a ny p e rso n 
or gro u p(s) o f p e rso ns, w h e th e r a c tin g a lo n e  or o n b e h a lf o f or in c o nn e c tio n w ith a ny org a n is a tio n(s) or 
g ov e rn m e nt(s), c o m m itt e d  for p o liti c a l, re li g io us, i d e o lo g i c a l or sim il a r p urp os es in c lu d in g th e  int e ntio n to 
influ e n c e  a ny g o v e rn m e nt a n d / or to p ut th e  p u b li c , or a ny se c tio n o f th e  p u b li c , in f e a r. 
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INDEMNITY TO OTHERS 
Th e  in d e m n ity gr a nt e d ext e n ds to : 
1. m a n a g e ri a l or su p e rv isory Em p loy e es o f th e  Insured in th e ir b usin ess c a p a c ity for l e g a l li a b iliti es a risin g o ut 

o f th e  p e rform a n c e  o f th e  Business a n d a ny d ire c tor or p a rtn e r o f th e  Insured in resp e c t o f priv a t e  w ork 
un d e rt a k e n b y a ny Person Employed for su c h d ire c tor or p a rtn e r w ith th e  prior c onse nt o f th e  Insured 

2. th e  o ffi c e rs, c o m m itt e es a n d m e m b e rs o f th e  Insureds c a nt e e n , so c i a l, sp orts, m e d i c a l, fire  fi g htin g , se c urity 
se rv i c es a n d w e lf a re  org a n is a tio ns for l e g a l li a b iliti es in c urre d in th e ir resp e c tiv e  c a p a c ity a s su c h 

3. a ny p e rso n or firm for l e g a l li a b iliti es a risin g o ut o f th e  p e rform a n c e  o f a  c o ntr a c t w ith th e  Insured 
c o nstitutin g th e  pro v isio n o f l a b o ur o n ly 

4. a ny prin c i p a l for l e g a l li a b iliti es a risin g o ut o f w ork c a rri e d o ut b y th e  Insured un d e r a  c o ntr a c t or 
a gre e m e nt in resp e c t o f w h i c h th e  Insured w o u l d h a v e  b e e n e ntitl e d to in d e m n ity un d e r th is Policy if th e  
c l a im h a d b e e n m a d e  a g a inst th e  Insured  

5. th e  p e rso n a l re pr ese nt a tiv es o f a ny p e rso n or p a rty in d e m n ifi e d b y re a so n o f th is C l a use  3 in re sp e c t o f 
l e g a l li a b ility in c urre d b y su c h p e rso n or p a rty . 

Prov i d e d a l w a ys th a t a ll su c h p e rso ns or p a rti es sh a ll o bse rv e , fu lfil a n d b e  su b j e c t to th e  t e rms, c o n d itio ns a n d  
exc lusio ns o f th is Policy a s th o u g h th e y w e re  th e  Insured . 
 

CROSS LIABILITIES 
E a c h p e rso n or p a rty gr a nt e d in d e m n ity b y th is Policy is se p a r a t e ly in d e m n ifi e d in resp e c t o f c l a i ms m a d e  
a g a inst a ny o f th e m b y a ny o th e r su b j e c t to th e  Insurers to t a l li a b ility n ot exc e e d in g th e  st a t e d Limits of 
Indemnity . 
 

LIMITS OF INDEMNITY 
 

SUB SECTION 1  
Th e  Insurers to t a l li a b ility to p a y d a m a g es (in c lu d in g c l a im a nts' c osts, f e es a n d exp e nse s) sh a ll n ot exc e e d th e  
su m st a t e d  in th e  Schedule  in resp e c t o f a ny o n e  c l a im a g a inst th e  Insured or se ri es o f c l a ims a g a inst th e  
Insured a risin g o ut o f o n e  o c c urre n c e . 

 

SUB SECTIONS 2 AND 3  
Th e  Insurers to t a l li a b ility to p a y d a m a g es (in c lu d in g c l a im a nts' c osts, f e es a n d exp e nse s) sh a ll n ot exc e e d th e  
su m st a t e d  in th e  Schedule a g a inst e a c h Se c tio n in resp e c t o f a ny o n e  o c c urre n c e  or se ri es o f o c c urre n c es 
a risin g fro m o n e  ori g in a tin g c a use  
 

Pro v i d e d a l w a ys th a t th e  Limit of Indemnity: 
1. un d e r Se c tion 2 in resp e c t o f li a b ility a risin g o ut o f Pollution a p p li es to th e  to t a l a m o unt o f d a m a g es 

(in c lu d in g c l a im a nts' c osts, f e es a n d exp e ns es) p a y a b l e  in resp e c t o f a ll o c c urre n c es d urin g th e  Period of 
Insurance 

2. un d e r Se c tion 3 a p p li es to th e  to t a l a m o unt o f d a m a g es (in c lu d in g c l a im a nts' c osts, f e es a n d exp e ns e s) 
p a y a b l e  in resp e c t o f a ll o c c urre n c es d urin g th e  Period of Insurance . 

 

DEFENCE C OSTS 
Th e  Insurers w ill a lso p a y a ll Defence Costs. 
 

Defence Costs in c lu d e  l e g a l exp e nses: 
1. in c urre d b y or a w a rd e d a g a inst th e  Insured a risin g o ut o f a ny prose c utio n o f th e  Insured : 
2. for bre a c h or a ll e g e d bre a c h o f P a rt 1 o f th e  Un it e d  Kin g d o m H e a lth & Sa f e ty a t Work A c t 1974 ( a n d / or 

l e g isl a tio n o f sim il a r e ff e c t)  
3. for a ny o ff e n c e  un d e r P a rt II o f th e  C o nsu m e r Prot e c tio n A c t 1987 a n d / or P a rt II o f th e  Fo o d Sa f e ty A c t 1990 

( a n d / or l e g isl a tio n o f sim il a r e ff e c t)  
Prov i d e d th a t Insurers sh a ll n ot b e  li a b l e  for a ny fin es or p e n a lti es im p ose d a s a  c o nse q u e n c e  o f su c h 
prose c utio n 
a . a risin g o ut o f re pr ese nt a tio n a t a ny C oro n e r's In q u est or F a t a l A c c id e nt 

In q u iry 
b . a risin g o ut o f th e  d e f e n c e  o f a ny pro c e e d in gs in a  C o urt o f Su m m a ry 

Jurisd i c tio n in resp e c t o f m a tt e rs w h i c h m a y form th e  su b j e c t o f in d e m n ity b y th is Policy 
 

Defence Costs w ill b e  p a y a b l e  in a d d itio n to th e  Limits of Indemnity e xc e p t in resp e c t o f Su b Se c tio n 1 w h e n 
th e  Limit of Indemnity w ill b e  in c lusiv e  o f Defence Costs un l ess th is Policy is sp e c ifi c a lly e n d orse d to th e  c o ntr a ry . 
 

C OMPENSATION FOR C OURT ATTENDANCE 
In th e  e v e nt o f a ny d ire c tor, p a rtn e r or Em p loy e e  o f th e  Insured a tt e n d in g c o urt a s a  w itn ess a t th e  re q u est o f 
th e  Insurers in c o nn e c tio n w ith a  c l a i m w h i c h is th e  su b j e c t o f in d e m n ity un d e r th is Policy th e  Insurers w ill 
pro v i d e  c o m p e ns a tio n to th e  Insured a t th e  fo llo w in g r a t es for e a c h d a y o n w h i c h a tt e n d a n c e  is re q u ire d: 
a . a ny d ire c tor or p a rtn e r £250 
b . a ny Em p loy e e  £100 
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C ORPORATE MANSLAUGHTER LEGAL DEFENCE C OSTS EXTENSION 
Su b j e c t to th e  writt e n c o nse nt a n d th e  c o ntro l o f th e  Insure rs a n d su b j e c t to a ll o th e r C o n d itions a n d Exc lusio ns 
a p p li c a b l e  to th is Po li c y , th e  in d e m n ity prov i d e d un d e r th is Po li c y is ext e n d e d to in d e m n ify th e  Insure d , a n d  if 
th e  Insure d so re q u ests, a ny Pe rso n Em p loy e d or d ire c tor or p a rtn e r o f th e  Insure d , in resp e c t o f l e g a l c osts 
in c urre d in th e  d e f e n c e  o f a ny c rim in a l pro c e e d in gs bro u g ht, or in a n a p p e a l a g a inst c o nv i c tio n a risin g fro m 
su c h pro c e e d in gs, in resp e c t o f m a nsl a u g ht e r or c u l p a b l e  h o m i c i d e  or a ll e g e d  m a nsl a u g ht e r or c u l p a b l e  
h o m i c i d e , in c lu d in g a  bre a c h o f th e  C orp or a t e  M a nsl a u g ht e r a n d C orp or a t e  Ho m i c i d e  A c t 2007 a n d a ny 
a m e n d in g a n d / or su bse q u e nt l e g isl a tio n pro v i d e d th a t a n o ff e n c e  is a ll e g e d to h a v e  b e e n c o m m itt e d  d urin g 
th e  Pe rio d o f Insur a n c e  a n d  in th e  c o urse  o f th e  Busin ess. 
 

Th e  m a xim u m a m o unt p a y a b l e  un d e r th is Ext e nsio n sh a ll n ot exc e e d £1,000,000 in a ll d urin g a ny o n e  Pe rio d o f 
Insur a n c e . 
 

Th is Ext e nsio n sh a ll n ot a p p ly: 

a to fin es or p e n a lti es o f a ny kin d or th e  c ost o f im p l e m e ntin g a ny re m e d i a l ord e r or p u b li c ity ord e r. 

b w h e re  in d e m n ity is pro v id e d b y a ny o th e r Insur a n c e . 
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SUB SECTION 1 – EMPLOYERS’ LIABILITY 
 
SUB SECTION 1 – INDEMNITY 
Th e  Insured is in d e m n ifi e d b y th is Se c tion in a c c ord a n c e  w ith th e  O p e r a tiv e  C l a use  in resp e c t o f Injury to  a ny 
Person Employed a risin g o ut o f a n d in th e  c o urs e  o f e m p loym e nt b y th e  Insured a n d o c c urrin g d urin g th e  
Period of Insurance . 
 
SUB SECTION 1 – EXCLUSIONS 
Th is Se c tio n d o es n o t a p p ly to or in c lu d e  l e g a l li a b ility: 
1. in c urre d in c irc u mst a n c es w h e re  a ny ro a d tr a ffi c  l e g isl a tio n re q u ires c o m p u lsory insur a n c e  or se c urity a n d  

a n in d e m n ity is a fford e d to th e  Insured b y a ny su c h insur a n c e  or se c urity 
2. a risin g o ut o f w ork o n a n d / or v isits to a ny o ffsh or e  ri g a n d / or inst a ll a tio n a n d / or p l a tform fro m th e  ti m e o f 

e m b a rk a tio n o nto a  c o nv e y a n c e  a t th e  p o int o f fin a l d e p a rture  to su c h o ffsh ore  ri g a n d / or inst a ll a tio n 
a n d / or p l a tform until d ise m b a rk a tio n fro m th e  c o nv e y a n c e fro m su c h o ffsh or e  ri g a n d / or inst a ll a tio n a n d / or 
p l a tform o nto l a n d . 

3. a risin g o ut o f Terrorism e xc e p t to th e  ext e nt th a t a n in d e m n ity is d e e m e d to b e  re q u ire d in a c c ord a n c e  
w ith th e  pro v isio ns o f a ny l a w re l a tin g to c o m p u lsory insur a n c e  o f li a b ility to e m p loy e es, in w h i c h c a se  a  
su b-lim it o f £5,000,000 sh a ll a p p ly . 

4. a risin g o ut o f or re l a t e d to th e  m a nuf a c ture  m in in g pro c essin g d istri b utio n t estin g re m e d i a tio n re m ov a l 
stor a g e  d isp os a l s a l e  use  or e xp osure  to a sb estos or m a t e ri a ls or pro d u c ts c o nt a in in g a sb estos, e xc e p t to 
th e  ext e nt th a t a n in d e m n ity is d e e m e d to b e  r e q u ire d in a c c ord a n c e  w ith th e  pro v isio ns o f a ny l a w 
re l a tin g to c o m p u lsory insur a n c e  o f li a b ility to e m p loy e es, in wh i c h c a se  a  su b-Lim it o f In d e m n ity o f 
£5,000,000 sh a ll a p p ly . 

It is a  c o n d itio n pr e c e d e nt to th e  li a b ility o f Insurers th a t th e  Insured d o n o t m a nuf a c tur e  m in e  pro c ess 
d istri b ut e  t est re m e d i a t e  re m ov e  store  d isp ose  s e ll or use  a sb estos or m a t e ri a ls or pro d u c ts c o nt a in in g a sb estos. 
 
SUB SECTION 1 – C OMPULSORY INSURANCE CLAUSE 
Th e  in d e m n ity gr a nt e d  b y th is Se c tio n is d e e m e d to b e  in a c c ord a n c e  w ith th e  pro v isio ns o f a ny l a w e n a c t e d  in 
G re a t Brit a in , N orth e rn Ire l a n d , th e  Isl e  o f M a n or th e  C h a nn e l Isl a n ds re l a tin g to c o m p u lsory insur a n c e  o f li a b ility 
to e m p loy e es. 
If h o w e v e r, th e re  h a s b e e n n o n-o bse rv a n c e  o f a ny Policy c o n d itio ns b y th e  Insured , a n d  th e  Insurers sh a ll h a v e  
p a i d a ny su m w h i c h w o u l d n o t h a v e  b e e n p a i d b ut for th e  pro v isio ns o f su c h l a w th e n th e  Insure d sh a ll forth w ith 
re p a y su c h su m to th e  Insurers. 
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SUB SECTION 2 – PUBLIC LIABILITY 
 
SUB SECTION 2 – INDEMNITY 
Th e  Insured is in d e m n ifi e d b y th is Se c tion in a c c ord a n c e  w ith th e  O p e r a tiv e  C l a use  for a n d / or a risin g o ut o f 
a c c i d e nt a l Injury a n d / or Damage  o c c urrin g d urin g th e  Period of Insurance . 
 
SUB SECTION 2 – EXCLUSIONS 
Th is Se c tio n d o es n o t a p p ly to or in c lu d e  l e g a l li a b ility: 
 
1. in resp e c t o f Injury to a ny Person Employed a risin g o ut o f a n d in th e  c o urse  o f e m p loym e nt b y th e  Insured . 
2. a risin g o ut o f or in c o nn e c tio n w ith a ny Product. 
3. a risin g o ut o f th e  o w n e rsh i p , p oss essio n or use  b y or o n b e h a lf o f th e  Insured , or a ny p e rso n or p a rty 

e ntitl e d to in d e m n ity , o f a ny m otor v e h i c l e  or tr a il e r for w h i c h c o m p u lsory insur a n c e  or s e c urity is re q u ire d 
b y l e g isl a tio n , o th e r th a n l e g a l li a b ility: 
a . c a use d  b y th e  us e  o f a ny to o l or p l a nt f orm in g p a rt o f or a tt a c h e d to or use d in c o nn e c tio n w ith a ny 

m otor v e h i c l e  or tr a il e r in c irc u mst a n c es w h e re  c o m p u lsory insur a n c e  or se c urity is n ot re q u ire d b y a ny 
l e g isl a tio n 

b . a risin g b e yo n d th e  li m its o f a ny c a rri a g e w a y or th oro u g hf a r e  c a use d b y th e  lo a d in g or un lo a d in g o f 
a ny m otor v e h i c l e  or tr a il e r exc e p t w h e r e  in d e m n ity is pro v i d e d b y a ny m otor insur a n c e  c o ntr a c t 

c . a risin g o ut o f a ny m otor v e h i c l e  or tr a il e r t e m p or a rily in th e  Insureds c usto d y or c o ntro l for th e  p urp os e  
o f p a rkin g exc e p t li a b ility for w h i c h c o m p u lsory insur a n c e  or se c urity is re q u ire d b y a ny l e g isl a tio n  

4. a risin g o ut o f th e  o w n e rsh i p , p oss essio n or us e  b y or o n b e h a lf o f th e  Insured o f a ny a irc r a ft, h o v e rc r a ft, 
o ffsh or e  inst a ll a tio n a n d / or ri g a n d / or p l a tform or w a t e rc r a ft (o th e r th a n w a t e rc r a ft n o t ex c e e d in g 10 
m e tr es in l e n gth w h ilst o n in l a n d w a t e rw a ys) 

5. for Damage  to pro p e rty o w n e d , l e a se d  to , h ire d b y , un d e r h ire  p urc h a se , o n lo a n to , h e l d in trust b y or 
o th e rw ise  in th e  Insureds c a re , c usto d y or c o ntro l o th e r th a n:  
a . c loth in g a n d p e rso n a l e ff e c ts (in c lu d in g v e h i c l es a n d th e ir c o nt e nts) o f Em p loy e es a n d v isitors 
b . pre m ises (in c lu d in g c o nt e nts th e r e in) t e m p or a rily o c c u p i e d b y th e  Insured for w ork th e r e in or th e re o n 

b ut n o in d e m n ity sh a ll b e  gr a nt e d  for Damage  to th a t p a rt o f th e  pro p e rty o n w h i c h th e  Insured is or 
h a s b e e n w orkin g a n d w h i c h a rises o ut o f su c h w ork 

c . pre m ises t e n a nt e d b y th e  Insured pro v i d e d a lw a ys th a t li a b ility for su c h Damage  is n ot a ssu m e d b y 
th e  Insured un d e r a gre e m e nt w h e r e  li a b ility w o u l d n ot h a v e  exist e d  in th e  a bse n c e  o f th e  a g re e m e nt 

6. a risin g o ut o f bre a c h o f p ro f essio n a l d uty , or wro n g fu l or in a d e q u a t e  a d v i c e  g iv e n se p a r a t e ly f or a  f e e  or in 
c irc u mst a n c e s w h e r e  a  f e e  w o u l d n orm a lly b e  c h a rg e d . 

 
 
 
SUB SECTION 3 – PRODUCTS LIABILITY 
 
SUB SECTION 3 – INDEMNITY 
Th e  Insured is in d e m n ifi e d b y th is Se c tio n in a c c ord a n c e  w ith th e  O p e r a tiv e  C l a use  for a n d / or a risin g out o f 
a c c i d e nt a l Injury a n d / or Damage  o c c urrin g d urin g th e  Period of Insurance a n d a risin g o ut o f or in c o nn e c tio n 
w ith a ny Product. 
 
SUB SECTION 3 – EXCLUSIONS 
Th is Se c tio n d o es n o t a p p ly to or in c lu d e  l e g a l li a b ility: 
 
1. in resp e c t o f Injury to a ny Person Employed a risin g o ut o f a n d in th e  c o urse  o f e m p loym e nt b y th e  Insured . 
2. for c osts in c urre d in th e  re p a ir, re c o n d itio n in g or re p l a c e m e nt o f a ny Product or p a rt th e re o f w h i c h is 

a ll e g e d  to b e  d e f e c tiv e  
3. a risin g o ut o f th e  re c a ll o f a ny Product or p a rt th e r e o f 
4. a risin g o ut o f a ny Product w h i c h w ith th e  Insureds kn o w l e d g e  is int e n d e d for in c orp or a tio n into th e  

stru c ture , m a c h in e ry or c o ntro ls o f a ny a irc r a ft, o th e r a e ri a l d e v i c e , h ov e rc r a ft or w a t e rb orn e  c r a ft  
5. a risin g b y v irtu e  o f a  c o ntr a c t or a gre e m e nt b ut w h i c h w o u l d n ot h a v e  a rise n in th e  a bse n c e  o f su c h 

c o ntr a c t or a gr e e m e nt 
6. a risin g fro m c irc u mst a n c es kn o w n to th e  Insured prior to th e  in c e p tio n d a t e  o f th is Insur a n c e  
7. a risin g fro m th e  f a ilure  o f a ny Product to p e rform its int e n d e d fun c tio n . 
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GENERAL EXCLUSIONS APPLICABLE TO SUB SECTIONS 1, 2 AND 3 
 

Th is Policy d o es n o t a p p ly to or in c lu d e  l e g a l li a b ility: 
 

1. a risin g o ut o f a ny a c tiv iti es un d e rt a k e n b y th e  Insured w ith in th e  Un it e d  St a t es o f A m e ri c a  or C a n a d a  
2. d ire c tly or in d ire c tly c a us e d  b y or c o ntri b ut e d to b y or a risin g fro m: 

a . io n isin g r a d i a tio ns or c o nt a m in a tio n b y r a d io a c tiv ity fro m a ny nu c l e a r fu e l or fro m a ny nu c l e a r w a st e  
fro m th e  c o m b ustio n o f nu c l e a r fu e l 

b . th e  r a d io a c tiv e , toxi c , e xp losiv e  or o th e r h a z a rd o us pro p e rti es o f a ny exp losiv e  nu c l e a r a ss e m b ly or 
nu c l e a r c o m p o n e nt th e r e o f 

Prov i d e d th a t in resp e c t o f c l a i ms a risin g o ut o f Injury w h i c h form th e  su b j e c t o f In d e m n ity un d e r Su b  
Se c tio n 1 th is Exc lusio n sh a ll o n ly a p p ly to li a b ility: 
i. o f a ny p a rty to w h o m In d e m n ity is gr a nt e d un d e r p a rt 4 o f th e  In d e m n ity to O th e rs c l a use  (or th e ir 

p e rso n a l re pr ese nt a tiv es) 
ii. a ssu m e d b y th e  Insured b y a gre e m e nt w h i c h w o u l d n ot h a v e  a tt a c h e d in th e  a bse n c e  o f su c h 

a gre e m e nt 
3. for a ny a w a rd o f p un itiv e  or e xe m p l a ry d a m a g es w h e th e r a s fin es, p e n a lti es, m u lti p li c a tio n o f 

c o m p e ns a tory a w a rds or d a m a g es, or in a ny o th e r form wh a tso e v e r 
4. for th e  Excess st a t e d in th e  Schedule in resp e c t o f th e  first a m o unt o f e a c h c l a i m a risin g o ut o f Damage  
5. w h i c h forms th e  su b j e c t o f insur a n c e  b y a ny o th e r Po li c y a n d th is Policy sh a ll n ot b e  dr a w n into c o ntri b utio n 

w ith su c h o th e r insur a n c e . 
 

GENERAL EXCLUSIONS APPLICABLE ONLY TO SUB SECTIONS 2 AND 3 
 

Su b Se c tio ns 2 a n d 3 d o n ot a p p ly to or in c lu d e  l e g a l li a b ility: 
1. a risin g o ut o f th e  d e li b e r a t e , c o nsc io us or int e ntio n a l d isre g a rd b y th e  Insureds t e c hn i c a l or a d m in istr a tiv e  

m a n a g e m e nt o f th e  n e e d to t a k e  a ll re a so n a b l e  st e ps to pre v e nt Injury or Damage 
2. a risin g o ut o f li q u i d a t e d d a m a g es c l a uses, p e n a lty c l a uses or p e rf orm a n c e  w a rr a nti es un l ess pro v e n th a t 

li a b ility w o u l d h a v e  a tt a c h e d in th e  a bse n c e  o f su c h c l a use s or w a rr a nti es 
3. a risin g o ut o f Pollution o f th e  a tm osp h e r e  or o f a ny w a t e r, l a n d , b u il d in gs or o th e r t a n g i b l e  pro p e rty exc e p t 

to th e  ext e nt th a t th e  Insured d e m o nstr a t es th a t su c h Pollution; 
a . w a s th e  d ire c t r esu lt o f a  su d d e n , i d e ntifi a b l e , un int e n d e d a n d un exp e c t e d in c i d e nt o c c urrin g in its 

e ntire ty a t a  sp e c ifi c  tim e a n d p l a c e  d urin g th e  Period of this Insurance 
b . w a s n ot th e  d ire c t r esu lt o f th e  Insured f a ilin g to t a k e  re a so n a b l e  pre c a utio ns to pre v e nt su c h Pollution 
Pro v i d e d a l w a ys th a t a ll su c h Pollution w h i c h a rises o ut o f o n e  in c i d e nt sh a ll b e  c o nsi d e re d for th e  p urp ose s 
o f th is Policy to h a v e  o c c urre d a t th e  tim e su c h in c i d e nt t a k es p l a c e  a n d th a t Insurers to t a l li a b ility to p a y 
d a m a g es (in c lu d in g c l a im a nts' c osts, f e es a n d exp e nses) un d e r th is c l a use  sh a ll n ot exc e e d th e  Limit of 
Indemnity st a t e d in th e  Schedule in th e  a g gre g a t e  in resp e c t o f th e  Period of this Insurance .  

4. d ire c tly or in d ire c tly o c c a sio n e d b y , h a p p e n in g thro u g h or in c o nse q u e n c e  o f w a r, inv a sio n , a c t o f for e i g n 
e n e m y , h ostiliti es (w h e th e r w a r b e  d e c l a re d or n o t), c iv il w a r, re b e llio n , r e v o lutio n , insurre c tio n or m ilit a ry or 
usurp e d p o w e r. 

5. d ire c tly or in d ire c tly o c c a sio n e d b y , h a p p e n in g thro u g h , a risin g o ut o f, r esu ltin g fro m or in c o nn e c tio n w ith 
a n a c t o f Terrorism . Th ese  Se c tio ns a lso exc lu d e  l e g a l li a b ility d ire c tly or in d ire c tly o c c a sio n e d b y , 
h a p p e n in g thro u g h , in c o ns e q u e n c e  o f, a risin g o ut o f, resu ltin g fro m or in c o nn e c tio n w ith a ny a c tio n t a k e n 
in c o ntro llin g , pre v e ntin g , su p pressin g or in a ny w a y r e l a tin g to a ny a c t o f Terrorism . 

6. a . d ire c tly or in d ire c tly o c c a sio n e d b y , h a p p e n in g thro u g h , a risin g o ut o f, resu ltin g fro m or In c o nn e c tio n 
w ith a ny fun g us o f a ny kin d w h a tso e v e r, in c lu d in g b ut n o t lim it e d  to m il d e w , m o u l d , sp ore (s) or a ll e rg e ns; or 
b . a ny c osts or e xp e ns es a sso c i a t e d , in a ny w a y , w ith th e  a b a t e m e nt, m iti g a tio n , r e m e d i a tio n , 
c o nt a in m e nt, d e toxifi c a tio n , n e utr a liz a tio n , m o n itorin g , re m o v a l, d isp os a l, or a ny o b li g a tio n to inv esti g a t e  
or a ssess th e  pres e n c e  or e ff e c ts o f a ny fun g us o f a ny kin d wh a tso e v e r, in c lu d in g b ut n ot li m it e d  to m ild e w , 
m o u l d , sp ore (s) or a ll e rg e ns; or 
c . a ny o b li g a tio n or d uty to d e f e n d a ny a c tio ns d ire c tly or in d ire c tly o c c a sio n e d b y , h a p p e n in g thro u g h , 
a risin g o ut o f, resu ltin g fro m or in c o nn e c tio n w ith a ny fun g us o f a ny kin d w h a tso e v e r, in c lu d in g b ut n o t 
lim it e d  to m ild e w , m o u l d , sp ore (s) or a ll e rg e ns 
Irresp e c tiv e  o f th e  c a use  o f su c h fun g us, m il d e w , m o u l d , sp or e (s) or a ll e rg e ns, a n d w h e n e v e r or w h e r e v e r 
o c c urrin g . 
For th e  p urp ose  o f th is exc lusio n , Injury sh a ll in c lu d e  m e nt a l a n g u ish , m e nt a l in jury a n d /  or e m otio n a l 
d istress. 

7. d ire c tly or in d ire c tly c a use d b y , resu ltin g fro m or in c o nn e c tio n w ith a ny c o m p o n e nt b u il d in g m a t e ri a l th a t 
m ust b e   re m ov e d , e n c a psu l a t e d , or o th e rw ise  a b a t e d b e c a us e  its pres e n c e  or re l e a s e  is a  h a z a rd to 
hu m a n h e a lth .    

8. a risin g fro m th e  m a nuf a c ture  m in in g pro c essin g d istri b utio n t estin g re m e d i a tio n re m o v a l stor a g e  d isp os a l 
s a l e  use  or e xp osur e  to a sb estos or m a t e ri a ls or pro d u c ts c o nt a in in g a sb estos w h e th e r or n ot th e r e  is 
a n o th e r c a us e  o f loss wh i c h m a y h a v e  c o ntri b ut e d c o n c urre ntly or in c o nse q u e n c e  o f a  loss. 

9. a risin g fro m th e  use  o f st a g e  hy p n otism , hy p n oth e r a p y or th e  lik e .  
10. a risin g fro m or in c o nn e c tio n w ith us e  o f p yrot e c hn i cs or exp losiv es or a ny sp e c i a l e ff e c t inv o lv in g fire  or 

exp losio n oth e r th a n us e  o f fl a sh c otto n , fl a sh strin g or fl a sh p a p e r. 
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GENERAL POLICY ENDORSEMENTS 
 
IDENTITY OF INSURERS 
 
Royal & Sun Alliance Insurance plc . 
Roy a l & Sun A lli a n c e  Insur a n c e  p l c  (N o . 93792) is re g ist e r e d in En g l a n d a n d W a l es a t St. M a rk's C o urt, C h a rt 
W a y , Horsh a m , W e st Suss ex, RH12 1XL. 
 
AIG Europe Limited. 
A I G  Euro p e  Lim it e d  is re g ist e re d in En g l a n d : c o m p a ny nu m b e r 1486260. Re g ist e re d a d d ress: Th e  A I G  Bu ild in g , 58 
F e n c hurc h Str e e t, Lo n d o n E C 3M 4AB. 
 
Aviva Insurance Limited 
A v iv a  Insur a n c e  Li m it e d . Re g ist e r e d in Sc otl a n d N o 2116. Re g ist e re d O ffi c e : Pith e a v lis, Pe rth , Sc otl a n d PH2 0NH   
 
Covéa Insurance plc 
C ov é a  Insur a n c e  p l c , Re g ist e r e d in En g l a n d a n d W a l es N o .613259. 
Re g ist e r e d o ffi c e , N orm a n Pl a c e , Re a d in g , R G 1 8D A 
 
A ll Insure rs a re  a uth orise d b y th e  Pru d e nti a l Re g u l a tio n A uth ority a n d re g u l a t e d b y th e  Fin a n c i a l C o n d u c t 
A uth ority a n d th e  Pru d e nti a l Re g u l a tio n A uth ority . 
 

 
SEVERAL LIABILITY 
 
Th e  li a b ility o f th e  Insure rs is se v e r a l a n d n o t jo int a n d is lim it e d  so l e ly to th e  ext e nt o f th e ir in d iv id u a l pro p ortio ns 
a s sh o w n in th e  En d ors e m e nt e ntitl e d Id e ntity o f Insure rs. Th e  Insure rs a r e  n o t re sp o nsi b l e  for th e  su bsc ri p tio ns o f 
a ny c o-su bs c ri b in g insure rs or a ny o th e r insure r or c o-insure r w h o f or a ny re a so n d o es n o t s a tisfy a ll or p a rt o f its 
o b li g a tio ns. 
 
 
FINANCIAL SERVICES C OMPENSATION SCHEME (FSCS) 
 
Roy a l & Sun A lli a n c e  Insur a n c e  p l c , A I G  Euro p e  Lim it e d , A v iv a  Insur a n c e  Li m it e d , C o v é a  Insur a n c e  p l c  a re  
m e m b e rs o f th e  Fin a n c i a l Se rv i c es C o m p e ns a tio n Sc h e m e (FS C S). Th is pro v i d es c o m p e ns a tio n in c a se  a ny 
m e m b e r g o e s o ut o f b usin ess or into li q u i d a tio n a n d  is un a b l e  to m e e t a ny v a li d c l a ims a g a inst its p o li c i es. Yo u 
m a y b e  e ntitl e d to c o m p e ns a tio n if w e  c a nn ot m e e t o ur o b li g a tio ns, d e p e n d in g o n th e  c irc u mst a n c es o f th e  
c l a im . Furth e r inform a tio n a b o ut th e  c o m p e ns a tio n sc h e m e c a n b e  o b t a in e d fro m th e  FS C S. 
 
OIM FUNGUS, MOULD AND MILDEW EXCLUSION CLAUSE 
 
Public and Products Liability 
 
Th e  Insure rs sh a ll n ot in d e m n ify th e  Insure d un d e r th is Se c tio n a g a inst 
 
1. D a m a g es, d ire c t or c o ns e q u e nti a l, o n a c c o unt o f “ b o d ily in jury ,” “ pro p e rty d a m a g e ,” “ p e rso n a l or 

a d v e rtisin g in jury ,” or “ m e d i c a l p a ym e nts” a risin g o ut o f, resu ltin g fro m , c a use d b y , c o ntri b ut e d  to , or in 
a ny w a y r e l a t e d to a ny fun g us o f a ny kin d w h a tso e v e r, in c lu d in g b ut n o t li m it e d  to m il d e w , m o u l d , 
sp ore (s) or a ll e rg e ns; or 

 
2. A ny c osts or e xp e nses a sso c i a t e d , in a ny w a y , w ith th e  a b a t e m e nt, m iti g a tio n , r e m e d i a tio n , 

c o nt a in m e nt, d e toxifi c a tio n , n e utr a liz a tio n , m o n itorin g , r e m o v a l, d isp os a l, or a ny o b li g a tio n to 
inv esti g a t e  or a ssess th e  pr ese n c e  or e ff e c ts o f a ny fun g us o f a ny kin d wh a tso e v e r, in c lu d in g b ut n o t 
lim it e d to m ild e w , m o u l d , sp ore (s) or a ll e rg e ns; or 

 
3. A ny o b li g a tion or d uty to d e f e n d a ny a c tio ns o n a c c o unt o f “ b o d ily in jury” , “ pro p e rty d a m a g e ” , 

“ p e rso n a l or a d v e rtisin g in jury” , or “ m e d i c a l p a ym e nts” a risin g o ut o f, re su ltin g fro m , or in a ny w a y 
re l a t e d  to a ny fun g us o f a ny kin d wh a tso e v e r, in c lu d in g b ut n o t lim it e d  to m il d e w , m o u l d , sp ore (s) or 
a ll e rg e ns. 

 
Irresp e c tiv e  o f th e  c a use  o f su c h fun g us, m ild e w , m o u l d , sp or e (s) or a ll e rg e ns, a n d w h e n e v e r or w h e re v e r 
o c c urrin g . 
 
For p urp os es o f th is e xc lusio n , “ b o d ily in jury” sh a ll in c lu d e  m e nt a l a n g u ish , m e nt a l in jury a n d / or e m otio n a l 
d istress. 
 
A ll o th e r t e rms a n d c o n d itio ns o f th is insur a n c e  re m a in un c h a n g e d . 
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OXYGEN C OMPONENT BUILDING MATERIAL EXCEPTION CLAUSE 
 
Public and Products Liability 
 
Exc e p tio n 
 
Th e  Insure rs sh a ll n ot in d e m n ify th e  Insure d un d e r th is Se c tio n in resp e c t o f in jury , loss, d a m a g e , c ost or e xp e nse  
o f w h a tso e v e r n a ture  d ire c tly or in d ire c tly c a use d b y resu ltin g fro m or in c o nn e c tio n w ith a ny c o m p o n e nt 
b u il d in g m a t e ri a l th a t m ust b e  r e m o v e d , e n c a psu l a t e d , or o th e rw ise  a b a t e d b e c a use  its pres e n c e  or re l e a se  is 
a  h a z a rd to hu m a n h e a lth . 
 
OIM ASBESTOS CLAUSE 
 
Employers’ Liability 
 
Insure rs w ill n ot in d e m n ify th e  Insure d in resp e c t o f a ny li a b ility a risin g un d e r th is se c tio n a risin g o ut o f or re l a t e d  
to th e  m a nuf a c ture  m in in g pro c essin g d istri b utio n t estin g re m e d i a tio n re m ov a l stor a g e  d isp os a l s a l e  use  or 
e xp osure  to a sb estos or m a t e ri a ls or pro d u c ts c o nt a in in g a sb estos o th e r th a n to th e  ext e nt th a t a n in d e m n ity is 
d e e m e d to b e  re q u ire d in a c c ord a n c e  w ith th e  pro v isio ns o f a ny l a w re l a tin g to c o m p u lsory insur a n c e  o f 
li a b ility to e m p loy e es, in w h i c h c a se  a  su b-lim it o f G BP5,000,000 sh a ll a p p ly , in c lusiv e  o f a ll d a m a g es, c osts a n d 
exp e nse s p a y a b l e  in resp e c t o f a ny o n e  c l a im a risin g o ut o f a ny o n e  e v e nt or a ll e v e nts o f a  se ri es c o nse q u e nt 
o n or a ttri b ut a b l e  to o n e  so urc e  or ori g in a l c a use . 
 
It is a  c o n d ition pr e c e d e nt to th e  li a b ility o f Insure rs th a t th e  Insure d d o n o t m a nuf a c ture  m in e  pro c ess d istri b ut e  
t est re m e d i a t e  re m o v e  store  d isp ose  se ll or use  a sb estos or m a t e ri a ls or pro d u c ts c o nt a in in g a sb estos. 
 
Public Liability 
 
Insure rs w ill not in d e m n ify th e  Insure d in resp e c t o f a ny li a b ility a risin g fro m th e  m a nuf a c ture  m in in g pro c essin g 
d istri b utio n t estin g re m e d i a tio n re m o v a l stor a g e  d isp os a l s a l e  us e  or e xp osur e  to a sb estos or m a t e ri a ls or 
pro d u c ts c o nt a in in g a sb estos w h e th e r or n o t th e r e  is a n oth e r c a use  o f loss w h i c h m a y h a v e  c o ntri b ut e d 
c o n c urr e ntly or in c o nse q u e n c e  o f a  loss. 
 
OIM TERRORISM CLAUSE 
 
Terrorism – Public and Products Liability 
 
Exc e p tio n 
 
Th e  Insure rs w ill n ot in d e m n ify th e  Insure d un d e r th is Se c tio n in resp e c t o f in jury , loss, d a m a g e , c ost or e xp e nse  o f 
w h a tso e v e r n a ture  d ire c tly or in d ire c tly c a use d b y , resu ltin g fro m or in c o nn e c tio n w ith a ny a c t o f t e rrorism . 
 
D e fin itio n 
 
Te rrorism sh a ll m e a n a n a c t – w h e th e r inv o lv in g v io l e n c e  or th e  use  o f forc e  or n o t – or th e  thr e a t or th e  
pre p a r a tio n th e r e o f, o f a ny p e rso n or gro u p(s) o f p e rso ns – w h e th e r a c tin g a lo n e  or o n b e h a lf o f or in 
c o nn e c tio n w ith a ny org a n is a tio n(s) or g ov e rn m e nt(s) – w h i c h 
 
-  is d esi g n e d to , or d o es 
- intim i d a t e  or influ e n c e  a  d e  jure  or d e  f a c to g o v e rnm e nt or th e  p u b li c  or a  se c tio n o f th e  p u b li c , or 
- d isru p t a ny s e g m e nt o f th e  e c o n o m y 

a n d  
- fro m its n a tur e  or c o nt ext is d o n e  in c o nn e c tio n w ith p o liti c a l, so c i a l, re li g io us, i d e o lo g i c a l or c a uses or 

o b j e c tiv es. 
 
Terrorism – Employers’ Liability 
 
Exc e p tio n 
 
Th e  Insure rs w ill n ot in d e m n ify th e  Insure d in resp e c t o f a ny li a b ility a risin g un d e r th is se c tio n a risin g o ut o f 
Te rrorism oth e r th a n to th e  ext e nt th a t a n in d e m n ity is d e e m e d to b e  re q u ire d in a c c ord a n c e  w ith a ny l a w 
re l a tin g to c o m p u lsory insur a n c e  o f e m p loy e es, in wh i c h c a se  a  su b-lim it o f G BP5,000,000 sh a ll a p p ly , in c lusiv e  
o f a ll d a m a g es, c osts a n d exp e nse s p a y a b l e  in resp e c t o f a ny o n e  c l a im or se ri es o f c l a i ms a g a inst th e  Insure d . 
 
D e fin itio n 
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Te rrorism sh a ll m e a n a n a c t – w h e th e r inv o lv in g v io l e n c e  or th e  use  o f forc e  or n o t – or th e  thr e a t or th e  
pre p a r a tio n th e r e o f, o f a ny p e rso n or gro u p(s) o f p e rso ns – w h e th e r a c tin g a lo n e  or o n b e h a lf o f or in 
c o nn e c tio n w ith a ny org a n is a tio n(s) or g ov e rn m e nt(s) – w h i c h 
 
- is d esi g n e d to , or d o es 
- intim i d a t e  or influ e n c e  a  d e  jure  or d e  f a c to g o v e rnm e nt or th e  p u b li c  or a  se c tio n o f th e  p u b li c , or 
- d isru p t a ny s e g m e nt o f th e  e c o n o m y 

a n d  
- fro m its n a tur e  or c o nt ext is d o n e  in c o nn e c tio n w ith p o liti c a l, so c i a l, re li g io us, i d e o lo g i c a l or si m il a r 

c a uses or o b j e c tiv es 
 
C ONTRACTS (RIGHTS OF THIRD PARTIES) ACT 1999 CLARIFICATION CLAUSE 
 
A  p e rso n w h o is n ot p a rty to th is c o ntr a c t o f insur a n c e  h a s n o ri g ht un d e r th e  C o ntr a c t (Ri g hts o f Th ird P a rti es) 
A c t 1999 to e nforc e  a ny t e rm o f th is c o ntr a c t o f insur a n c e , b ut th is d o es n o t a ff e c t a ny ri g ht or re m e d y o f a  
th ird p a rty w h i c h exists or is a v a il a b l e  a p a rt fro m th e  A c t. 
 
DATA PROTECTION ACT 1998 
 
It is un d e rsto o d b y th e  Insured th a t a ny inform a tion pro v i d e d to th e  Insurers re g a rd in g th e  Insured w ill b e  
pro c esse d b y th e  Insurers, in c o m p li a n c e  w ith th e  pro v isio ns o f th e  D a t a  Prot e c tion A c t 1998, for th e  p urp ose  o f 
pro v i d in g insur a n c e  a n d h a n d lin g c l a ims, if a ny , w h i c h m a y n e c essit a t e  pro v i d in g su c h inform a tio n to Th ird 
P a rti es. 
 
E.U. DISCLOSURE CLAUSE (UK) 
 
N oti c e  to th e  Insure d :  
 
Th e  p a rti es a re  fre e  to c h o ose  th e  l a w a p p li c a b l e  to th is Insur a n c e  C o ntr a c t. Un l ess sp e c ifi c a lly a gr e e d to th e  
c o ntr a ry th is insur a n c e  sh a ll b e  su b j e c t to En g lish La w . 
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GENERAL C ONDITIONS 
 
( C o n d itio ns 1 to 5. a r e  pre c e d e nt to Insurers li a b ility to pro v i d e  In d e m n ity un d e r th is Policy) 
 
1. Th e  Insured sh a ll g iv e  im m e d i a t e  n o ti c e  in writin g to th e  Insurers o f a ny o c c urr e n c e  th a t m a y g iv e  rise  to a  

c l a im un d e r th is Policy a n d sh a ll g iv e  a ll su c h a d d itio n a l inform a tio n a s th e  Insurers m a y re q u ire . Ev e ry 
c l a im , writ, su m m o ns, n o ti c e  o f a d ju d i c a tio n , re f e rr a l n oti c e  or pro c ess a n d a ll d o c u m e nts re l a tin g th e r e to 
sh a ll b e  f orw a rd e d to th e  Insurers im m e d i a t e ly th e y a r e  re c e iv e d . 

 
2. N o a d m issio n , o ff e r, pro m ise  or p a ym e nt sh a ll b e  m a d e  or g iv e n b y or o n b e h a lf o f th e  Insured w ith o ut th e  

writt e n c o ns e nt o f th e  Insurers w h o sh a ll b e  e ntitl e d to t a k e  o v e r a n d  c o n d u c t in th e  n a m e o f th e  Insured 
th e  d e f e n c e  or se ttl e m e nt o f a ny c l a i m or to pros e c ut e  in th e  n a m e  o f th e  Insured for th e ir o w n b e n e fit a ny 
c l a im for in d e m n ity or d a m a g es or o th e rw ise  a n d sh a ll h a v e  fu ll d isc re tio n in th e  c o n d u c t o f a ny 
pro c e e d in gs a n d in th e  s e ttl e m e nt o f a ny c l a im a n d th e  Insured sh a ll g iv e  a ll su c h inform a tio n a n d 
a ssist a n c e  a s th e  Insurers m a y re a so n a b ly re q u ire . 

 
3. Th e  Insurers m a y a t a ny tim e p a y to th e  Insured in c o nn e c tio n w ith a ny c l a i m or se ri es o f c l a ims un d e r th is 

Policy to w h i c h a  Limit of Indemnity a p p li es th e  a m o unt o f su c h Lim it ( a ft e r d e d u c tio n o f a ny su ms a lre a d y 
p a i d) or a ny l esse r a m o unt for w h i c h su c h c l a ims c a n b e  se ttl e d a n d u p o n su c h p a ym e nt b e in g m a d e  th e  
Insurers sh a ll re lin q u ish th e  c o n d u c t a n d c o ntro l o f a n d b e  un d e r n o furth e r li a b ility in c o nn e c tio n w ith su c h 
c l a ims e xc e p t for th e  p a y m e nt o f Defence Costs in c urre d prior to  th e  d a t e  o f su c h p a ym e nt (un l ess th e  
Limit of Indemnity is st a t e d  to b e  in c lusiv e  o f Defence Costs). 

 
Pro v i d e d th a t if th e  Insurers exe rc ise  th e  a b o v e  o p tio n a n d th e  a m o unt r e q u ire d to d isp ose  o f a ny c l a im or 
se ri es o f c l a ims e xc e e ds th e  Limit of Indemnity a n d su c h exc ess a m o unt is insure d e ith e r in w h o l e  or in p a rt, 
w ith Defence Costs p a y a b l e  in a d d itio n to th e  Limit of Indemnity un d e r th is Policy th e n th e  Insurers w ill a lso 
c o ntri b ut e  th e ir pro p ortio n o f su bs e q u e nt Defence Costs in c urre d w ith th e ir c o nse nt a s th e  Limit of 
Indemnity b e a rs to th e  a m o unt p a i d to d isp ose  o f a  c l a im . 

 
4. Th e  Insured sh a ll g iv e  n oti c e  to th e  Insurers o f a ny a lt e r a tio n or c irc u mst a n c e  w h i c h m a t e ri a lly a ff e c ts th e  

risks insure d un d e r th is Policy a n d  until th e  Insurers b e  a d v ise d o f su c h a lt e r a tio n or c irc u mst a n c e  a n d sh a ll 
h a v e  expressly a gr e e d in writin g to a c c e p t li a b ility for su c h a lt e r e d risk a n d th e  Insured h a s p a i d or a gr e e d 
to p a y th e  a d d itio n a l pre m iu m (if a ny) th e  Insurers sh a ll n ot b e  li a b l e  in resp e c t o f a ny c l a i m or c l a ims d u e  
w h o lly or p a rti a lly to a ny su c h a lt e r a tio n or c irc u mst a n c e . 

 
5. Wh e r e  th e  pr e m iu m is pro v isio n a lly b a se d o n th e  Insureds esti m a t es, th e  Insured sh a ll k e e p a c c ur a t e  

re c ords a n d w ith in 90 d a ys o f e xp iry o f th e  Period o f th is Insur a n c e  d e c l a re  su c h p a rti c u l a rs a s th e  Insurers 
re q u ire . Th e  p re m iu m sh a ll th e n b e  a d just e d  a n d a ny d iff e re n c e  p a i d or a llo w e d to th e  Insured a s th e  c a s e  
m a y b e  su b j e c t to a ny m in im u m p r e m iu m th a t m a y a p p ly . Wh e re  su c h esti m a t es in c lu d e  re m un e r a tio n to 
e m p loy e es, th e  re q u ire d d e c l a r a tio n sh a ll a lso in c lu d e  re m un e r a tio n to a ll p e rso ns d e fin e d a s Persons 
Employed b y th is Policy . F a ilure  to d e c l a re  su c h p a rti c u l a rs to th e  Insurers sh a ll e ntitl e  th e  Insurers to  
estim a t e  if th e y so w ish su c h p a rti c u l a rs a n d to a ss ess th e  furth e r pre m iu m p a y m e nt d u e  c a l c u l a t e d o n 
su c h esti m a t e d p a rti c u l a rs. 

 
6. A ny writt e n pro p os a l a n d / or d e c l a r a tio n m a d e  b y th e  Insured sh a ll form th e  b a sis o f th is c o ntr a c t o f 

insur a n c e  a n d is d e e m e d to b e  in c orp or a t e d h e r e in . 
 
7. Th e  Insurers m a y c a n c e l th is Policy b y g iv in g 30 d a ys’  n o ti c e  in writin g o f su c h c a n c e ll a tio n to th e  Insureds 

l a st kn o w n a d dress. 

8. If a ny c l a im un d e r th is Policy is in a ny resp e c t fr a u d u l e nt th is Policy sh a ll b e c o m e v o i d a n d a ll b e n e fit 
h e r e un d e r sh a ll b e  forf e it e d . 

 
9. A ny p hr a se  or w ord  in th is Policy a n d th e  Schedule  w ill b e  int e rpr e t e d  in a c c ord a n c e  w ith th e  l a w o f 

En g l a n d . Th e  Policy a n d th e  Schedule sh a ll b e  re a d to g e th e r a s o n e  c o ntr a c t a n d a ny w ord or e xpressio n 
to w h i c h a  sp e c ifi c  m e a n in g h a s b e e n a tt a c h e d in a ny p a rt o f th is Policy or th e  Schedule sh a ll b e a r su c h 
sp e c ifi c  m e a n in g w h e r e v e r it m a y a p p e a r. 

 
10. A ll d isp ut es c o n c e rn in g th e  int e rpre t a tio n o f th is Policy a re  un d e rsto o d a n d a gre e d b y b o th th e  Insured 

a n d th e  Insurers to b e  su b j e c t to En g lish La w . E a c h p a rty a gr e es to  su b m it to th e  jurisd i c tio n o f a ny c o urt o f 
c o m p e t e nt jurisd i c tio n w ith in En g l a n d a n d to c o m p ly w ith a ll re q u ire m e nts n e c ess a ry to g iv e  su c h c o urt 
jurisd i c tio n . A ll m a tt e rs a risin g h e re un d e r sh a ll b e  d e t e rm in e d in a c c ord a n c e  w ith th e  l a w a n d pr a c ti c e  o f 
su c h c o urt. 
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C OMPLAINTS PRO CEDURE 
 
If yo u h a v e  a  C o m p l a int w h i c h re l a t es to e ith e r Yo ur Po li c y or to a  c l a im w h i c h yo u h a v e  su b m itt e d  un d e r Yo ur 
p o li c y th e n p l e a s e  r a ise  th is in th e  first inst a n c e  w ith  
 
H e n c ill a  C a n w orth Ltd  
Sim pso n Ho us e  
6 C h e rry O rc h a rd Ro a d 
C roy d o n 
Surr e y 
C R9 6AZ 
 
Te l e p h o n e : 020 8686 5050 
F a x:  020 8686 5559 
E-m a il:  m a il@h e n c ill a . c o .uk 
 
H e n c ill a  C a n w orth Ltd  w ill a i m to reso lv e  Yo ur c o n c e rns b y c lose  o f th e  n ext b usin ess d a y . 
 
If H e n c ill a  C a n w orth a re  un a b l e  to d e a l w ith yo ur c o n c e rns th e  m a tt e r w ill b e  forw a rd e d o nto Yo ur Insure r. 
 
Wh ilst re v i e w in g yo ur c o m p l a int Yo ur Insure r w ill: 
 
•  A c kn o w l e d g e  Yo ur c o m p l a int pro m ptly 
•  Inv esti g a t e  Yo ur c o m p l a int q u i c kly a n d  th oro u g h ly 
•  Ke e p Yo u inform e d o f th e  pro gress o f y o ur c o m p l a int 
•  D o e v e ryth in g p ossi b l e  to reso lv e  Yo ur c o m p l a int 
 
Yo ur Insure r is o b li g e d to pro v i d e  Yo u w ith a  writt e n o ff e r o f reso lutio n w ith in 8 w e e ks o f th e  d a t e  Yo ur c o m p l a int 
w a s re c e iv e d . 
 
If Yo u a re  unh a p p y w ith th e  fin a l d e c isio n m a d e  b y Yo ur Insure r, Yo u m a y b e  e li g i b l e  to re f e r Yo ur c a se  to th e  
Fin a n c i a l O m b u dsm a n Se rv i c e  (F O S).  Th e  F O S is a n in d e p e n d e nt b o d y th a t a rb itr a t es o n c o m p l a ints.  
 
Th e  F O S c a n b e  c o nt a c t e d a t th e  fo llo w in g a d dress: 
 
Fin a n c i a l O m b u dsm a n Se rv i c e , 
So uth Q u a y Pl a z a , 
183 M a rsh W a ll, 
Lo n d o n , 
E14 9SR 
 
Te l e p h o n e :  0800 0234567 (f or l a n d lin e  use rs);  
Te l e p h o n e :  0300 1239123 (f or m o b il e  use rs) 
Em a il:   c o m p l a int.info@fin a n c i a l-o m b u dsm a n .org .uk 
W e bsit e :  w w w .fin a n c i a l-o m b u dsm a n .org .uk 
 
Yo u h a v e  six m o nths fro m th e  d a t e  o f th e  fin a l resp o nse  fro m Yo ur Insure r to r e f e r Yo ur c o m p l a int(s) to th e  F O S.  
Th is d o es n ot a ff e c t Yo ur rig ht to t a k e  l e g a l a c tio n , h o w e v e r, th e  F O S w ill n ot a d ju d i c a t e  o n a ny c a se  w h e r e  
liti g a tio n h a s c o m m e n c e d . 
 
 
 


